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01 / PROFILE & IMPACT
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02 / CASE 01 - THE PROBLEM
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03 / CASE 01 - DECISIONS & EVIDENCE

M
=
on
ez
oy ™
_ F oo < S
C2) oF S M M o
o kr S oH ol
R oF o mnm g0 ol
= NS S
= ~ O on O o
= gl i o 70 Ko Ko o=
M = T 0 ®O
9 o = gk F 3 g H
. 3 : T e
> S F >~ >~ o oK
n + H N O < m H_._
=}
U -
<Im
<+ 5
Joll o
ol IH
ol ny
) ok
° m m
T o ol
™ w0 <
e Y B
._O <0 i’ =l
—L o o 2
I “ Ko 4
10f 5 o %
K ~ Ol
- N9
_._.__“_ 50 N o K- %D
¢ g
-l B 1 L
ol LH 5 ¢ T ou
E i
N KH B s
gl o U]
—_ o4 o K
___ ™ =__|___ Ty E w_ mm
K © T ) K
—_— R m__m Ly
o| O] D KR L &
i BV - o oZ
ol KO & 2w & 27
< ™
- 0 <H i K
EF N ) ERE T

04

F Ol Al

Al

7A-IEEI-'

| -
L

P

CARRYBOT SOFTWARE / FICTIONAL CAREER SAMPLE



04 /| CASE 02 - CUSTOMER EXPERIENCE

= 2|7t 7|CtEH O] EX| ==

2024.06 - 2024.10 / PM 1 - C| X}l 1 . 7jj&¢
RESOLUTION TIME
Ha Na2| Azt 2F 64% T
e 2t 45, TZ 29 Z 600d Hu
ME Hme 29| LO| =9t A ™A YBtS Hig 4

CARRYBOT SOFTWARE / FICTIONAL CAREER SAMPLE

2 -

=2

o
L

=M /7 M20tch o 174 FF
of2] Xdol 2o|7t ZO{X EHEAR X|HDt AE] 2Ql0| BHEsigL )

2H 7 2F0M SEY kLYK
29| FY7ZEHH FE S FoAMSLICE 0Q o] AR HE Z2ol 1 ol A|FE &
EI oLt
710 / ¥M Y 1x-29 X|E
PMEZ M Folet EAl Zas BUASLILE M2 S ai MEogk &Qlst=E AN
=LC

oAl Lk,

05



WEEKLY OPERATIONS
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05 / CASE 03 - B2B WORKFLOW
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06 / HOW | THINK
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07 / THE NEXT CHAPTER
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